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Account & access / Account and access guidance

Find orders, invoices and software billing
Open the authorized application that owns each commercial record.
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Applicability

Materials purchasing records

Use the existing Materials application for authorized Requests for Quote, Quotations, Orders and
related documents. These records are private and require the relevant organization and record
permissions. Help Center search does not search them.

Open Materials (https://auronainc.com/materials)

Kenta software billing

Use Kenta’s authorized organization billing/commerce area for software agreements, invoices and
payment status available to your role. Organization membership alone is not a separate billing
permission. This documentation site stores no payment methods, private invoices or negotiated terms.

Open Kenta (https://auronainc.com/kenta)

If a record is missing

Check the account, organization and owning application before requesting access. Use the existing
Support Center with the genuine record reference through its authorized process. A public
documentation page cannot grant access, accept an order or make a payment.

Open Support Center (https://auronainc.com/support)
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