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Materials & Equipment / Purchasing guidance

Request missing technical documents

State the exact document, issuer, equipment applicability and revision needed for
review.
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» Applicability

|dentify the document

« Document type and identifier: for example a requested drawing, datasheet, material test report,
certificate of conformity or test record.

« Manufacturer/issuer, equipment model or order line and the applicable revision.

« The project requirement or approved order basis that calls for the document.

Different document types serve different purposes. Do not assume that one certificate substitutes for
another or that a generic website document applies to the supplied item.

Make the request through the owning process

For a new inquiry, state the requirement in the RFQ Documentation requirements field. For an existing
order, use the existing private support/record route with its reference. Ask which revision can actually be
supplied and whether it applies to the named item.

Open Request a quote (https://auronainc.com/rfq)

Open Support Center (https://auronainc.com/support)



https://auronainc.com/rfq
https://auronainc.com/support

Check the response

Check issuer, identifier, applicability and revision on the returned document. Availability and technical
acceptance require confirmation for the specific supply. This Help Center hosts no customer-specific
files and does not manufacture missing certificates.



